
 

SF Downtown Store 
1525 Van Ness Avenue 

San Francisco, CA 94109 
(415) 474-3330 

rental@triptel.com 


SFO San Francisco 
San Francisco Int’l  Airport 

(650)821-8000 
sfo@triptel.com 



LAX Los Angeles 
380 World Way 

Los Angeles, CA 90045 
(310) 645-3500 
lax@triptel.com 

 
A         RENTAL RATE 

DAILY WEEKLY PER MINUTE/SMS ACCEPT 

USA     

INITIALS 

INTERNATIONAL     

INITIALS 

 
B CUSTOMER INFORMATION 

LAST NAME                                                                                           FIRST NAME 

ADDRESS 

CITY STATE/COUNTRY ZIP 

PHONE FAX 

LOCAL PHONE DRIVERS LICENSE/PASSPORT # 

HOTEL                           ROOM # REFERRED BY 

E-MAIL ADDRESS 

EQUIPMENT & ACCESSORY RENTAL 
OUT ITEM QUANTITY VALUE  (UP-TO) 

 Cell Phone  $500 

 Battery  $100 

 Home Charger  $100 

 Car Charger  $50 

 Carrying Case  $50 

 Mobile WiFi  $250 

 
C CREDIT CARD INFORMATION 

ACCOUNT NUMBER                         SECURITY CODE                                                 CARD TYPE 

 
 
 
 
 

CARDHOLDER’S NAME                                                                                      EXPIRATION DATE 

 
RENTER has read, understands, and agrees to be responsible for phone rental 
and airtime charges at the agreed rate, according to the terms and conditions 
of the contract. In case of a dispute, RENTER will be responsible for all 
collection and attorney fees. The RENTER authorizes TripTel to process any 
additional charges on the RENTER’S credit card. 
 
 
X___________________________________________ 
    Renter’s signature 

CELLULAR PHONE RENTAL AGREEMENT 
DATE 

 
DATE OUT 

 
EST. RETURN 

 
SALES REP. 

 
AGREEMENT # 

 

MOBILE NUMBER(S) AIRMETER(S) 

  

  

  

EQUIPMENT INSURANCE 
$3.00 PER DAY WITH $150.00 DEDUCTIBLE 

(INSURANCE CLAIMS REQUIRE A POLICE REPORT) 
 

 ACCEPT                                                     INITIALIS ________ 
 DECLINE                                                    INITIALIS ________ 

 

TERMS AND CONDITIONS 
 

1) Equipment rental prices apply to full days, with a minimum charge of one 
day's rental. 
2) RENTER shall be billed at least one (1) minute airtime for any incoming, 
outgoing or incomplete call/SMS, and is responsible for airtime charges at one 
minute increments during the entire period the phone is rented. Billing begins 
when call completes and ends by pressing END. Renter is also responsible for 
any data usage during this period.  
3) Airtime charges will be estimated by reading the non-reset air timer on the 
phone + 25% for its inaccuracy. The final bill will be sent out with actual usage 
and corresponding rates via e-mail or fax. This process will take 4-6 weeks 
from the rental return date. 
4) The equipment including the phone and accessories will remain the 
property of TripTel. During the rental period no service or part replacements 
are authorized without prior approval from TripTel. 
5) TripTel may bill RENTER, on a delayed basis , by submitting an unsigned 
credit card voucher on behalf of RENTER, indicating that RENTER'S signature is 
on contract, for payment of any additional deposits, airtime, international call, 
or phone repair and replacement charges. 
6) In the event of loss, damage, theft or disappearance of the equipment while 
on rental, regardless of circumstances, RENTER shall pay to TripTel on demand 
the amount of the replacement or repair cost of the equipment. RENTER is 
responsible for all airtime charges until the loss of the phone is reported in 
writing to TripTel. 
7) In the event that the RENTER loses the equipment and had accepted 
insurance coverage on the contract, RENTER is responsible to provide a police 
report, and pay the deductible amount as well as the Rental Charges and Air 
Time Charges to TripTel. 
8) Since TripTel is using many different cellular carriers, TripTel makes no 
warranty about quality of the cellular service, and shall not be liable for any 
damages in connection with use of equipment. 
9) This agreement cannot be transferred, or modified by RENTER except in 
writing by TripTel or its authorized agent. 
10) TripTel may charge RENTER an additional $250 deposit for every two (2) 
weeks of additional rental period. 
11) GSM rates will be ESTIMATED at the highest rate and will be adjusted on 
the FINAL bill. 
12) Airtime charges WILL APPLY even if the SIM is changed. 
13) Renter shall be responsible for collection of attorney fees for unpaid bills. 
 
By signing this agreement RENTER understands and accepts the rates and 
conditions of this agreement.  
 

REMARKS 
 

 

________________________________________________________________ 

 
________________________________________________________________ 
 
________________________________________________________________ 
 
________________________________________________________________ 


